
 
 
 

ORDERING A DISCLOSURE/RESALE REPORT 
 

Fee: $465.00 (when paid by credit card on-line) 
 

This product meets the disclosure requirements specified in California Civil Code 1368. In 
addition, an assessment demand is provided and can be updated as needed, an external 

architectural inspection is performed, and a violation check is conducted. All governing 
documents are included along with insurance disclosures. All transfer fees are included. 

 
Note: You may not need/desire all items listed but each is required for a transfer of ownership 

and cannot be eliminated to reduce the fee charged. 
 
INSTRUCTIONS 
 
The Disclosure/Resale Report may be ordered on-line using a credit card. 
 
Note: Before proceeding, be sure to gather information on the recipient to whom the report 
and documents will be e-mailed. The ordering process requires the recipient’s name, mailing 
address, e-mail address, and phone number. 
 
A Go to www.christisoncompany.com 
 
B Click on the “Disclosure/Resale” drop down menu and select “AIS Sign In”. 
 This link will take you to the Online Information Service page. 
 
C If you have not used the site before, you will need to become a registered user. 
 Toward the bottom of the page, click on “Not a Registered User? – Click Here”. 
 Complete the User Registration Form and click “Submit”. 
 You will be taken to the Online Information Services Welcome Page. 
 
D Click on the “Disclosure/Resale Report” button on the left side of the page. The system 

will guide you through a 4-step process to place your order. 
 

Within a maximum of 10 days, the recipient will receive an email notification that the order is 
ready to be downloaded. The recipient should periodically check their email “junk” 
folder because the email we will be sending may be wrongly identified by the 
recipient’s email system as spam. 

 
If a credit card is not available, do not attempt to order the lender report online. 

Instead, a check for $490.00 payable to Christison Company may be mailed to the 
address shown above along with recipient information including e-mail address. We will 
process your order for you and it will be e-mailed to the address provided. 

 
 
Questions? Please contact disclosure@christisoncompany.com 
  You may also call 925-371-5700 x 127 or 925-371-5727. 

3090 Independence Dr, Suite 100 
Livermore, CA 94551 
Tel:    925.371-5700  
Fax:   925.371-5799 
Web: www.christisoncompany.com 


